
A N D R E W  J O R G E N S E N

EDUCATION

April 2005 Brigham Young University Provo, UT
B.S., Information Technology

EXPERIENCE

May 04 – Present Novell, Inc. Provo, UT
Build Manager / Software Engineer II
 Lead development of  build automation system
 Install and maintain software build servers
 Manage change-set inclusion in weekly builds for six projects
 Migrate build environments to new platforms

Sep 02 – May 04 BYU Physics & Astronomy Provo, UT
Computer Support Representative
 Resolved a wide variety of  computer and software related problems 

including virus removal, software and operating system deployment, 
mechanical and logical failures, etc.

 Maintained four Windows servers and more than one hundred 
Windows and Linux workstations

 Deployed a network of  interconnected Linux workstations for a 
research group including an LDAP server for authentication

Jan 00 – Sep 02 BYU Computer Vision Lab Provo, UT
Research Assistant / Systems Administrator
 Maintained over thirty Linux and Windows workstations
 Supported around sixty student researchers and four faculty
 Automated RedHat Linux system installations using Kickstart
 Migrated all services from older HP-UX server to new Linux server
 Configured and maintained a Linux server hosting web, email, 

authentication, mailing list, and file services
 Developed Java-based 3D interactive tour of  Utah Olympic Venues

CERTIFICATIONS

Linux Professional (LPIC-2), Novell Certified Linux Professional (CLP)

SKILLS

Linux (SuSE, RedHat, Debian):  Apache HTTPD, RPM, OpenVPN, 
Samba, OpenLDAP, NFS/NIS, MySQL.  Windows:  ActiveDirectory, 
IntelliMirror, Group Policies.  PC Hardware, Ethernet, TCP/IP

Languages: Perl, C#, Java, PHP, SQL, HTML, Spanish
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